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Appendix C

Missouri Performance Metrics

All data included here is taken from the Missouri Hit or Miss Report (HOMR). This table is provided as a reference tool for the
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the
totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics than others, in
making our determination. The inclusion of the particular metrics in this table does not necessarily mean that we relied on all of these
metrics, nor that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past and may rely
on for a future application were not included here because there was no data provided for them (usually either because there was no
activity, or because the metrics are still under development). Metrics with no retail analog provided are usually compared with a
benchmark. Note that for some metrics during the period provided, there may be changes in the metric definition, or changes in the
retail analog applied, making it difficult to compare the data over time.
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AGGREGA'I E METRICS
| Metric No. | .0 Metric Name o Metric No. | s Metric Name ;- =
Resale POTS, Resale S‘pectals and UNES 28 Percenl POTS/UNE P Installations Complctcd thm
Pre-Ordering/Ordering Customer Requested Due Date
| Average Response Time for OSS Pre-Order Interfaces 29 Percent SWBT Caused Missed Due Dates
1.1 Average Response Time for Manual Loop Makeup Info. 32 Average Delay Days for SWBT Caused Missed Due Dates
1.2 Accuracy of Actual Loop Makeup Information for DSL 35 Percent POTS/UNE-P Trouble Reported within 10 Days of
2 Percent Responses Received within “X” seconds Installation
4 0SS Interface Availability 35.1 Percent UNE-P Trouble Reports on Completion Date
5 Percent FOC returned on time for LSR requests Maintenance
71 Percent Mechanized Completion Notifications Available 37 Trouble Report Rate .
' within one Day of Work Completion 37.1 Trouble Report Rate net of Installation and Repeat Reports
9 Percent Rejects 38 Percent Missed Repair Commitments
10 Pcrgenl Mechanized Rejects Returned within one hour of 39 Mean Time o Restore
receipt of LSR 40 Percent Out of Service < 24 Hours
102 Pergc.nlagc of Orders that receive SWBT-caused Jeopardy 41 Percent Repeat Reports
Notifications
Il Mean Time to Return Mechanized ReJ:ec(s . Resale Specials and UNE-P
11.2 Average SWBT-caused Jeopardy Notification Interval Provisioning
_ 13 Order Process Percent Flow-Through 43 Average Installation Interval
Billing _ 45 Percent SWBT Caused Missed Due Dates
14 Billing Accuracy - 46 Percent Trouble Reports within 30 Days of Installation
15 Percent (.)f A.ccura.te and Complete Formatted Mechanized Maintenance
Electronic Bills via EDI or BDT -
16 Percent of Accurate Usage Records transmitted via the 32 Mean Time to Restore
“Extract Return File” procedure 53 Percent Repeat Reports
17 Billing Completcness 54 Trouble Report Rate
17.1 Service Order Posting
18 Mechanized Electronic Billing Timeliness EDIand BDT UNE Loops
19 [DUF Timeliness Provisioning
55 Average Installation Interval
Resale POTS and UNE-pP 55.1 Average Installation Interval - DSL
Provisioning 55.2 Average Installation Interval for Loop with LNP
L 27 Mean Installation Interval I 56 Il;erc%n Installations Completed Within Customer Requested
ue Date
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MetrieNo. |7 - .0 - : Metric Name : b
58 Percent SWBT Caused Missed Due Dates
59 Percent Trouble Reports Within 30 Days of Installation
60 Percent Missed Due Dates Due to Lack of Facilities
61 Average Delay Days for Missed Due Dates Due to Lack of
Facilities
62 Average Delay Days for SWBT Caused Missed Due Dates
63 Percent SWBT Caused Missed Due Dates
65 Trouble Report Rate
65.1 Trouble Report Rate Net of Installation and Repeat Reports
Maintenance
66 Percent Missed Repair Commitments
67 Mecan Time to Restore
69 Percent Repeat Reports

Interconnection Trunks

70 Percent of Trunk Blockage

71 Common Transport Trunk Blockage

73 Percentage of Installations Completed Within the Customer

i Requested Due Date
73.1 Percentage Held Interconnection Trunks

74 Average Delay Days for Missed Due Dates

76 Average Trunk Restoration Interval

77 Average Trunk Restoration Interval for Service Affecting
Trunk Groups

Number Portability

91 % of LNP Only Due Dates within Industry Guidelines

92 % of Time the Old Service Provider Releases the Subscription
Prior to the Expiration of the Second 9 Hour Timer

93 % of Customer Account Restructured Prior to LNP Due Date

96 % Pre-mature Disconnects for Stand alone LNP Orders

97 % of Time SWBT Applies the 10-digit Trigger Prior to the
LNP Order Due Date

98 % Stand Alone LNP I-Reports in 10 Days
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MetricNo. |+

Metric Name - - &

99

Average Delay Days for SWBT Missed Due Dates for Stand
Alone LNP Orders

100 Average Time of Out of Service for LNP Conversions
101 Percent Out of Service < 60 Minutes
911
103 Percent Accuracy for 911 Database Updates
104 Average Time Required to Update 911 Database
104.1 Average Time it takes to unlock the 911 Record
Collocation
107 Percent Missed Collocation Due Dates
108 Average Delay Days
109 Percent of Collocation Requests within Guidelines

Directory Assistance and Operator Services

80 Dircctory Assistance Average Speed of Answer

82 Operator Services Speed of Answer

112 Percent of Database Accuracy for Manual Updates
13 Percent of_EIcclronic Updates thaF Flow Through the DSR

Process without Manual Intervention
Coordinated Conversions

114 Percent of Premature Disconnects
114.1  |CHC/FDT LNP with Loop Provisioning Interval
115 Percent Provisioning Trouble Reports
115.1 Mean Time to Restore

117 % Nxxs Loaded/Tested Prior to LERG

Change Management

123

Percent of Timely and Compliant Change Management Notices

124

Timely Resolution of Significant Software Failures Related to
Releases
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DISAGGREGATED METRICS

Metric | ol Apre0l . | May-01- Jun-01 T
Number / D“““P“"" CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT| CLEC SWBT
Resale POTS Resale Specmls and UNEs
Pre-Ordering/Ordering L l

Average Response Time for OSS Pre-Order
1-01 _jAddress Verification - DATAGATE 2.00 4.70 2.11 4.70 2.73 4.70 2.38 4.70 246 4.70
1-02_ |Req. for Telephone Number - DATAGATE 2.70 4.50 2.90 4.50 3.40 4.50 2.90 4.50 3.10 4.50
1-03 _|Req. for CSR (< 30 WTN) - DATAGATE 2.34 6.60 2.59 6.60 2.10 6.60 2.32 6.60 2.91 6.60
1-04  |Req. for CSR (> 30 WTN) - DATAGATE 11.35 16.35 15.78 11.61 9.75
1-05 |Serv. Availability - DATAGATE 1.40 6.60 1.00 6.60 1.10 6.60 0.90 6.60 0.70 6.60
1-06 _|Serv. Appointment Scheduling - DATAGATE| (.50 1.00 0.80 1.00 0.30 1.00 0.30 1.00 0.30 1.00
1-07 _|Dispatch Required - DATAGATE 6.90 12.60 6.80 12.60 6.90 12.60 7.40 1260 | 7.60 12.60
1-08 |PIC - DATAGATE 5.70 19.10 5.50 19.10 7.30 19.10 6.80 19.10 | 7.40 19.10
1-09  JActual Loop Makecup-Actual Returned 18.00 1260 | 22.19 12.60 19.93 12.60 24.00 [ 12.60 | 24.20 12.60
1-10 _JActual Loop Makeup-Design Returned 9.60 23.00 | 1290 | 23.00 13.21 23.00 1220 1 23.00 | 11.00 | 23.00
1-11 _}Design Loop Makeup-Design Returned 453 10.00 6.53 10.00 4.58 10.00 5.05 10.00 | 5.02 10.00
1-12__ |Protocol Translation - EDI Input 8.66 7.78 85.27 16.83 23.26
1-13  |Protocol Translation - EDI Quiput 8.53 9.69 21.34 8.87 12.08
1-14 _|Protocol Translation - CORBA Input 0.11 0.10 0.10 n/a 0.27
1-15 {Protocol Translation - CORBA Output 0.20 0.20 0.20 n/a 0.09
1-16 |Address Verification -VERIGATE 2.57 4.70 279 4.70 3.13 4.70 2.67 4.70 2.64 4.70
1-17__1Req. for Tel. Number - VERIGATE 1.79 4.50 1.82 4.50 1.82 4.50 1.80 4.50 1.87 4.50
1-18 |Req. for CSR (< 30 WTM) VERIGATE 2.69 6.60 4.01 6.60 3.39 6.60 2.75 6.60 | 10.29 6.60
1-19 _|Req. for CSR (> 30 WTM) VERIGATE 5.66 7.23 6.16 5.71 n/a
1-20 |Serv. Availability - VERIGATE 21.01 6.60 2.84 6.60 2.39 6.60 1.85 6.60 1.97 6.60
1-21 _ [Serv. Appt. Scheduling - VERIGATE 0.42 1.00 1.03 1.00 0.65 1.00 0.35 1.00 0.00 0.00 5
[-22  |Dispatch Required - VERIGATE 6.75 12.60 6.80 12.60 6.65 12.60 6.79 12.60 | 7.42 12.60
1-23 {PIC — VERIGATE 19.86 | 19.10 7.04 19.10 6.57 19.10 6.32 19.10 | 6.81 19.10
Act. Loop MakeUp - Act. Data Ret. —
1-24 VERIGATE p 24.63 | 12,60 | 2942 | 12.60 | 2577 | 1260 | 2487 | 12.60 | 26.62 | 12.60
Act. Loop MakeUp - Des. Data Ret. —
1-25 VERIGAQI‘E p 22,67 | 23.00 | 2636 | 23.00 | 2252 | 23.00 | 2121 | 23.00 | 24.35 | 23.00
Des. Loop MakeUp - Des. Data Ret. -
1-26 VERIGA[';“E p 5.90 10.00 | 10.03 10.00 6.03 10.00 6.27 10.00 | 6.85 10.00
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Metric - - D L Sl AP0 May=01 Jun-OL Jul-Ol e R ug-()l Notcs
Number | = 7 . Deseription | CLEC ' SWBT | CLEC  SWBT | CLEC SWBT | CLEC SWBT| CLEC SWBT | "~
1-27_|CSR Detail - VERIGATE (FCC Rgqmt. Only) | 9.19 926 715 7.74 12.45
1101 |Av& Response Time for Loop Make-Up 061 | 099 | 086 | 085 | 06l 097 | 068 | 105 | 052 | 078
Information
1201 |Reeuracy of Actual Loop Makeup 98.00% |100.00%| 99.00% |100.00% | 99.00% |100.00% | 99.00% |100.0%| 98.00% |100.00%
Information Provided for DSL Orders
Percent Responses Received within "' X" seconds
2:01_|Address Verification - DATAGATE 99.85% | 95.00% | 99.63% | 95.00% | 98.66% | 95.00% | 99.48% 195.00% | 99.34% | 95.00%
2:02__|Req. for Telephone Number - DATAGATE | 99.53% | 95.00% | 99.28% | 95.00% | 98.49% | 95.00% | 99.29% 95.00%| 99.03% | 95.00%
2-03__|Req. for CSR - DATAGATE 99.51% | 95.00% | 98.51% | 95.00% | 99.27% | 95.00% | 99.29% |95.00%] 98.20% ] 95.00%
2:04_[Service Availability - DATAGATE 99.24% | 95.00% | 99.79% | 95.00% | 99.66% | 95.00% | 99.79% |95.00% | 99.83% | 95.00%
2:05__|Serv. Appointment Scheduling - DATAGATE| 98.919% | 95.00% | 98.15% | 95.00% | 98.85% | 95.00% | 99.46% |95.00%] 99.39% | 95.00%
2:06_|Dispatch Requircd - DATAGATE 99.80% | 95.00% | 99.72% | 95.00% | 99.57% | 95.00% | 99.31% |95.00%| 98.99% | 95.00%
2:07_|PIC - DATAGATE 99.96% | 95.00% | 99.88% | 95.00% | 99.40% | 95.00% | 99.81% |95.00% | 99.90% | 95.00%
2:08_|Actual Data Returned - DATAGATE R6.15% | 95.00% | 77.31% | 95.00% | 81.92% | 95.00% | 71.03% |95.00%] 72.50% | 95.00%
Actual Loop Makeup - Design Data Ret- c o o o o o
. 1 95.009% | 93.949% | 95.00% | 94.36% | 95.00% | 95.56% |95.00%| 96.32% | 95.00%
209 | p] 97.25% | 95.00% | 93.94% 3 2 A 0 0 ( (
Design Loop Makeup - Design Data Returned o g
: | 95.00% | 93.58% | 95.00% | 96.86% | 95.00% | 95.99% 95.00% | 95.75% | 95.00%
2-10  DATAGATE 97.41% | 95.00% 8% | 95.00% 4 o 78 0 o
2-11__|Address Verification - VERIGATE 95.95% | 90.00% | 95.53% | 90.00% | 94.82% | 90.00% | 95.94% |90.00% | 95.70% | 90.00%
2-12_|Req. for Telephone Number - VERIGATE | 97.98% | 90.00% | 97.81% | 90.00% | 97.74% | 90.00% | 98.06% 190.00%] 97.74% | 90.00%
2-13_|Req. for CSR - VERIGATE 97.92% | 90.00% | 95.09% | 90.00% | 97.74% | 90.00% | 97.18% |90.00% | 90.39% | 90.00%
2-14_[Service Availability - VERIGATE 82.78% | 90.00% | 97.47% | 90.00% | 97.67% | 90.00% | 98.93% |90.00%] 99.08% | 90.00%
2-15 fl"élv{fé:ﬁg"i“‘memSChed“'i“g' 99.41% | 90.00% | 98.70% | 90.00% | 98.08% | 90.00% | 99.38% [90.00% | 99.01% | 90.00%
216 |Dispatch Required - VERIGATE 99.38% | 90.00% | 99.35% | 90.00% | 99.25% | 90.00% | 99.22% |90.00% | 98.67% | 90.00%
2-17_|PIC - VERIGATE 86.85% | 90.00% | 97.79% | 90.00% | 98.55% | 90.00% | 99.31% |90.00%| 99.68% | 90.00%
2.1 [Actual Loop Makeup - Actual Data Returned -| ¢4 ¢300 | 90 00g, | 50,089 | 90.00% | 61.90% | 90.00% | 61.00% [90.00%] 57.68% | 90.00%
VERIGATE
2-19 |Actual Loop Makeup - Design Data Returned | o7 550, 1 96 009, | 93.94% | 90.00% | 94.36% | 90.00% | 87.40% |90.00%| 84.13% | 90.00%
- VERIGATE
2-20 |Pesign Loop Makeup - Design Data Returned | 4 954, | 90 00 | 89.36% | 90.00% | 94.96% | 90.00% | 94.39% [90.00%| 94229 | 90.00%
- VERIGATE
OSS Interface Availability
4011 |DATAGATE 99.92% | 99.50% | 99.90% | 99.50% | 99.92% | 99.50% ]100.00%|99.50% | 100.00%| 99.50%
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Metric- | B b Apr0L T E #20 Tun-01 Jul-01 004 | ug-01' N
Number | - ° ' Description CLEC ' SWBT CLEC SWBT | CLEC SWBT| CLEC SWBT | o8
4-01.2_|VERIGATE 100.00%] 99.50% |100.00%] 99.50% | 100.00%] 99.50% |100.00%]99.50% | 99.70% | 99.50%
2013 |LEX 100.00% 99.50% | 100.00% 99.50% | 100.00%] 99.50% | 99.99% ]99.50% ] 100.00% 99.50%
4014 _|TOOLBAR [00.00%] 99.50% [100.00%] 99.509% |100.00%] 99.50% |100.00%]99.50% | [00.00%] 99.50%
2015 _|LRAF 100.00% 99.50% | 100,00%] 99.50% [100.00% ] 99.50% [100.00%]99.50% ] 99.81% | 99.50%
4016 _|EDI- FTP 100.00% | 99.50% |100.00% 99.50% |100.00%] 99.50% | 99.84% [99.50% | 100.00%] 99.50%
4-01.7_|EDI-IA (SSL3) 100.00%| 99.50% | 100.00% | 99.50% |100.00%] 99.50% |100.00%]99.50% | [00.00%] 99.50%
4018 _|EDI-NDM 100.00% 99.50% | 100.00% 99.50% | 100.00%] 99.50% | 99.84% |99.50%] [00.00% ] 99.50%
4-01.9_|EDI- VAN 100.00%] 99.50% | 100.00%] 99.50% | 100.00%] 99.50% |100.009]99.50% | 100.00% 99.50%
4-01.10 |EDI 100.00% | 99.50% | 99.62% | 99.50% |100.00%] 99.50% ]100.00%99.50% ] 99.66% | 99.50%
4-01.11 |EDI - CORBA 100.00% ] 99.50% | 99.98% | 99.50% |100.00%] 99.50% | 100.00%]99.50% ] 100.00% 99.50%
4-01.12 |Order Status 99.99% | 99.50% | 100.00%] 99.50% | 100.00%] 99.50% | 100.00%|99.50% | [00.00% | 99.50%
4-01.13 [ Trouble Administration 99.91% | 99.50% | 100.00%] 99.50% |100.00%] 99.50% | 100.00%99.50%] 99.92% | 99.50%
4-01.14 [Provisioning Order Status 100.00% 99.50% [100.00%] 99.50% [ 100.00% | 99.50% | 100.00%]99.50% ] 100.00%] 99.50%
4:02_|Consumer EASE Availability 100.00% | 99.50% | 99.99% | 99.50% | 99.99% | 99.50% | 99.99% |99.50% | 100.00%] 99.50%
4-03_|Business EASE Availability 100.00% | 99.50% | 99.99% | 99.50% | 99.99% | 99.50% | 99.99% [99.50% | 100.00% 99.50%
Percent FOCs Returned on Time for L.SR requests
s.01 | Within 5 Hours - Residence and Simple 99.04% | 95.00% | 99.10% | 95.00% | 99.64% | 95.00% | 98.13% [95.00% | 99.03% | 95.00%
Business - LEX
502 x:\‘;‘;)"_ziEf;("“rs'C”"""c" Business (12001106 009 | 94.00% | 96.67% | 94.00% |100.009 | 94.00% | 95.35% [94.00% | 100.00% | 94.00%
5.3 |Vvithin 48 Hours - Complex Business 200+ 4 o5 009, | va 19500 | wa [9500% | wa [9500%| wa |95.00%
Lines) - LEX
5-04__|Within 5 Hours - UNE Loop (1-49) - LEX _| 99.75% | 95.00% | 100.00%] 95.00% | 100.00% 95.00% | 99.62% 95.00%| 100.00%) 95.00%
5-05_|Within 48 Hours - UNE Loop (50+) - LEX__|_n/a_ | 95.00% | n/a_ | 95.00% | wa_ |95.00% | wa [95.00%] n/a | 95.00%
5-06__|Within 5 Hours - Switch Ports - LEX Wa_ |95.00% | n/a_ |9500% | n/a_ | 95.00% | wa |95.00%] n/a_ | 95.00%
5-07 ‘l*;')‘*_"l'jéxHo‘"s'S'm Res/Bus LNP Only (-, 56 009 | 95.00% {100.00% 95.00% |100.00% | 95.00% |100.00%|95.00% 100.00%| 95.00%
5-08 (V:’“l';‘)" > pours - Sim Res/Bus LNPwloop gg g5 | 95.00% | 99.63% | 95.00% [100.00% | 95.00% | 99.19% |95.00% | 99.44% | 95.00%
509 | VYihin 48 Hours - LNP Only 20+ loops) - na |9500%| na [95.00%| wna |95.00% | wa [95.00%| wa |95.00%
5.1 |Vyihn 48 Hours -LNP with loop (204 1oops) | 1 1 950000 | wa [95.00% | wia | 95.00% | wa [95.00% wa |95.00%
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‘Metric” G ¥ sl SMay0l% S e Jun Ol [ a0l L ug-01¢
N vl i 'Dcscrlptlon = TUR A DR R B : - Y NSRS . \Notes
fumber |, T CLEC - SWBT | CLEC' SWBT | CLEC SWBT | CLEC SWBT| CLEC SWBT
511 I‘:‘;‘:)‘" i‘g;"’““‘mp Comp Bus (1-19 100.00% | 94.00% |100.00%| 94.00% | 100.00% | 94.00% |100.00% |94.00% | 100.00%| 94.00%
5-12 me‘:‘)'“ ‘[‘%;’””“"NP Comp Bus (20-50 nfa 195.00% | wa  195.00% |100.00%| 95.00% |100.00%]95.00%|100.00%| 95.00% | 3.4.5
5-15 EVJS'.ZZQ _HE"]”)’;‘R"S“’G"CC and Stmple 100.00% | 95.00% |100.00% | 95.00% | 99.71% | 95.00% | 97.62% 195.00% | 97.77% | 95.00%
5.16 m‘:)" 2;;"”“'&““"'8" Business (1-200 1 19400 | wa |94.00% | na |94.00% [100.00%]94.00%]100.00%] 94.00% | 4.5
517 | ey Complex Business 004 oy 94.00% | wa [ 94.00% | ma [94.00% | wa [94.00%]| wa | 94.00%
5-18__|Within 5 Hours - UNE Loop (1-49) - EDI | 99.14% | 95.00% | 95.52% | 95.00% | 99.63% | 95.00% | 99.71% |95.00% | 99.12% | 95.00%
5-19  |Within 48 Hours - UNE Loop (50+) - EDI n/a 95.00% n/a 95.00% n/a 95.00%. n/a 95.00% n/a 95.00%
5.20 |Within 5 Hours - Switch Ports - EDI wa 195.00% | wa |95.00% | na |95.00% | nfa |95.00%| wia ] 95.00%
521 ‘I’Y)')”_“ESIH“”’S'S‘"‘RCS/B”SLNPO“'Y U= 199,429 | 95.00% | 99.87% | 95.00% | 99.48% | 95.00% | 99.74% [95.00% | 98.90% | 95.00%
522 (V:'“Ihg')" SEg;)”’S'S‘"‘ Res/Bus LNP wloop | o7 530 1 95 009 | 99.57% | 95.00% | 98.84% | 95.009% | 98.67% 95.00% | 97.61% | 95.00%
5.23 gg‘lh'" 48 Hours - LNP Only (20+ loops) - na 19500% | wa l9500%| wa |95.00% | wa [95.00%| wa |95.00%
5.24 _“gg‘l'“ 48 Hours - LNP with loop (20+ loops) | g5 000 | nia 195.00% | wa |95.00% | wa  [95.00%| na |95.00%
5-25 m‘e‘i‘)"‘ é‘:)?O“’S'LNP Comp Bus (1-19 100.00% | 94.00% |100.00% | 94.00% |100.00% | 94.00% |100.00% |94.00% | 100.00% | 94.00%
526 l‘?r’l'e‘;‘)"f‘g)?"”rs'LNpcomp Bus (20-50 n/a |95.00% | n/a |95.00% |100.00%|95.00% [100.00%(95.00%| n/a |95.00% | 34
Ve — :
5:29 [/ ihin 24 Hours - Residence and Simple | g9 550, | 94.00% | 99.919 | 94.00% | 99.95% | 94.00% | 99.39% |94.00% | 99.729% | 94.00%
o - . .
5-30 Li:“:s';‘_zl‘;;""“ Complex Business (1-200 | 93 g5q, ( 94.00% |100.00% | 94.00% | 98.82% | 94.00% | 89.53% |94.00% | 100.00% | 94.00%
e — :
5-31 L"'l‘:s‘;‘_“fdg‘o”“ Complex Business 200+ /0 195000 | na [95.00% | wa [95.00% | wa [9500%| wa |95.00%
5-32_|Within 24 Hours - UNE Loop (1-49) - Man. _|100.00% 94.00% |100.00%] 94.00% | 100.00%) 94.00% | n/a |94.00%| wa | 94.00% | 1,23
5-33__|Within 48 Hours - UNE Loop (50+) - Man. wa  |95.00% | wa |95.00% | nfa | 95.00% | wa |9500%| wa | 95.00%
5-34  |Within 24 Hours - Switch Ports - Man, wa | 94.00% | wa |94.00% | n/a |94.00% | wa |94.00%| wa |94.00%
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‘Metric- | ‘May-01"> ] 4 tTun-01 00 1 Jul0l ] Aug-O s
RN e Rt , RS B i Notes
Number , CLEC: "SWBT | CLEC .SWBT | CLEC SWBT| CLEC SWBT | .
5-35 %‘)"}'&%NH"““ - Sim Res/Bus LNP Only (11 0 6005 | 04.00% | n/a | 94.00% | na | 94.00% | wa [94.00%| na |94.00% | 1
5-36 (\Y':'(‘)‘)" 12\: AHI\(I)““ - 8im Res/Bus LNPwloop | 2 430 1 94 00 [100.00%| 94.00% | na | 94.009% [100.00%(94.00% | 66.67% | 94.00% | 1.2.4,5
Percent Mechanical Completion Notifications Returned
7.1-01 [Within One Day - LEX 99.58% | 97.00% | 99.33% | 97.00% | 99.51% | 97.00% | 99.67% [97.00%| 99.27% | 97.00%
7.1-02 |Within One Day - EDI 93.97% | 97.00% | 93.19% | 97.00% | 97.64% | 97.00% | 98.42% [97.00%| 98.98% | 97.00%
Reject Rates
9-01 Percent Rejects - LEX 45.76% 43.65% 45.89% 47.03% 45.98%
9-02  |Percent Rejects - EDI 30.83% 26.67% 26.06% 31.15% 2921%
0) ~ Tarte ~ M M . X
10-01 éﬁ?ﬁf’ifﬁf&i Ri‘g; ithin One Hour of =\ o se0/ 1 97.00% | 99.75% | 97.00% | 99.92% | 97.00% |100.00% [97.00% | 100.00% | 97.00%
10-02 Z)C(.Meieﬂclhi.nl{[ci\e;ll; f{;‘glw"h'“ One Hourof 1 o¢ 540 1 97.00% [100.00% | 97.00% | 98.80% | 97.00% | 98.75% |97.00% | 98.16% | 97.00%
10.2-01 | Orders That Recd SWBT Caused Jeopardy § ) s, 1.60% 1.36% 1.54% 1.49%
Notification - Jeopardies Prev Called Rejects
o/ T N . 9
10.2-02 |7 Orders That Recd SWBT Caused Jeopardy | ) |40, 0.98% 0.77% 1.27% 1.31%
Notification - Facilities Jeopardies
% Orders That Recd SWBT Caused Jeapardy
10.2-03 g i 079 069, 029 .
Notification - Other SWBT Caused Jeopardies 0.02% 0.07% 0.06% 0.02% 0.04%
% Orders That Recd SWBT Caused Jeopardy
10.2-04 . . 9 . . . .
Notification - CLEC/EU Caused Jeopardies 1.77% 2.18% 1.86% 2.57% 2.37%
T — -
1101 x{‘:)au"rs)':“ié‘;fe‘”'“ Mechanized Rejects 0.03 0.03 0.02 0.02 0.02
M - - -
11-02 (Hfi)aunrs"l)‘n_nglt)ol Return Mechanized Rejects 0.20 0.19 020 0.22 0.46
Ave SWB-caused Jeopardy Notification
11.2-01
Interval — Jeopardies Prev Called Rejects 0.31 0.93 0.39 0.22 390
Ave SWB-caused Jeopardy Notification
11.2-02
2 Interval - Facilities Jeopardies 0.78 164 175 0.66 0.29
Ave SWB-caused Jeopardy Notification
11.2-03 pardy
Interval - Other SWBT Caused Jeopardies 0.64 0-30 286 0.02 4.12
Ave SWB-caused Jeopardy Notification
11.2-04
Interval - CLEC/EU Caused Jeopardies 119 447 054 1.60 18l
Order Process Percent Flow-Through
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Metric o Apr-01 May-01 - Jun-01 Jul-01 o | i AugOli N
Description . SN otes
Number CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT| CLEC .SWBT [ .
13-01 |EASE 90.42% | 90.06% | 91.37% | 89.09% | 91.53% | 90.36% { 95.18% [90.43%| 89.84% | 91.24%
13-02 |LEX 91.52% | 90.06% | 86.29% | 89.09% | 83.79% | 90.36% | 87.02% [90.43%| 87.93% | 91.24%
13-02.1 gg{féugh SORD Distribution) - LEX - Resale n/a n/a 87% 929 90%
13.02.2 (;Fhr()ugh SORD Distribution) - LEX - UNE n/a n/a 83% 86% R8%
Combos
13023 (Thr{)ugh SORD Distribution) - LEX ~ n/a n/a 23% 0% 38%
Specials
13-03 {EDI 92.51% | 90.06% | 89.92% | 89.09% | 88.42% | 90.36% | 87.77% {90.43%| 91.34% | 91.24%
13-03. (Through SORD Distribution) - EDI - Resale n/a n/a 96% R4% 6%
POTS
13-03.2 (Through SORD Distribution) - EDI - UNE n/a /a 539 93% 98%
Combos
13-03.3 (I’hr(')ugh SORD Distribution) - EDI - n/a n/a n/a 0% n/a
Specials
Billing
14-01 |Billing Accuracy - CRIS Usage Bill Audit 0.00% | 1.37% | 0.00% | 1.19% | 0.00% | 1.12% | 0.00% | 0.40% | 0.00% | 0.30%
14-02 {Billing Accuracy - CABS Usage Bill Audit 0.00% | 0.00% | 0.00% [ 0.00% | 0.00% | 0.00% [ 0.00% | 0.00% | 0.00% | 0.00%
14-03 |Billing Accuracy - CRIS Bill Audit 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% [ 0.00% | 0.00% { 0.00% | 0.00%
15-01 | of Accurate and Complete Formatted 5 400, | 99.009% |100.00%| 99.00% |100.00% | 99.00% |100.00%|99.00% | 100.00% | 99.00%
Mech. Bills Via EDI
% of Accurate and Complete Formatted
15-02 100.00%| 99.00% [100.00%| 99.00% |100.00%| 99.00% |100.00%{99.00% |100.00%| 99.00%

Mech. Bills Via BDT

16-01_ {% of Billing Records Transmitted Correctly  1100.00%)| 95.00% {100.00%| 95.00% {100.00%| 95.00% |100.00%{95.00% {100.00%|{ 95.00%

17-01_|Billing Completeness 99.45% | 99.08% | 99.28% | 99.02% | 99.44% | 99.23% | 99.40% |98.99%| 99.58% | 99.09%

17.1-01 [Service Order Posting - CABS 98.83% 98.58% 99.14% 99.00% 99.36%

17.1-02 |Service Order Posting - CRIS 98.31% 98.13% 98.52% 98.23% 98.15%

18.01 [Mechanized Electronic Billing Timeliness |, 3 ner | 05 009 |100.00%| 95.00% [100.00% | 95.00% |100.00% [95.00% | 100.00%]| 95.00%
EDI (Wholesale Bill)

18-02 |Mechanized Electronic Billing Timeliness |, 03 600, | 95 00% [100.00%] 95.00% {100.00%] 95.00% |100.00%|95.00% | 100.00%| 95.00%
BDT (Wholesale Bill)

19-01 |DUF Timeliness 99.02% | 95.00% | 99.04% | 95.00% | 97.84% | 95.00% | 98.78% |95.00% | 99.15% | 95.00%
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Metric | . 4 L b ccApr-01- i May-01 Jun-01 - Ju-01 - b o Aug-01 Notes

Number | -~~~ Description | CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT| CLEC SWBT |

Resale POTS and UNE-P

Provisioning
Mean Installation Interval

27-01 |Ficld Work-Residential 250 | 313 | 214 | 283 | 252 | 323 | 256 | 322 | 296 | 341

27-02_|Field Work-Business 199 | 352 | 226 | 3.17 | 229 | 3.4 | 254 | 426 | 2.76 | 332

27-03 |No Ficld Work_Residential 006 | 075 | 007 | 073 | 007 | 069 | 007 | 063 | 009 | 065

27-04 |No Field Work_Business 005 | 071 | 010 | 080 | 011 | 073 | 009 | 074 | 0.08 | 071

27-05 |Interval-Ficld Work-UNEs 201 | 324 | 330 | 293 | 319 | 320 | 277 | 352 | 329 | 339

27-06 |No Ficld Work- UNEs 025 | 074 | 019 | 074 | 018 | 060 | 015 | 064 | 022 | 066
Percent Installed within Customer Requested Due Date

28.01 |Field Work-Residential 96.84% | 93.28% | 94.39% | 92.47% | 94.93% | 90.54% | 94 47% |91.72% 90.23% | 90.76%

2802 |Field Work-Business 96.58% | 94.61% | 98.53% | 93.63% | 97.60% | 92.96% | 97.07% |93.78%| 93.29% | 93.54%

28-03|No Ficld Work_Residential 99.99% | 99.89% | 99.97% | 99.93% | 99.98% | 99.93% | 99.94% (99.67%| 99.97% | 99.62%

28-04_|No Ficld Work.Business 99.87% | 99.00% | 99.87% | 99.87% |100.00% ] 99.82% | 99.94% |99.65%] 99.90% | 99.71%

28-05 |Ficld Work-UNEs 93.73% | 93.67% | 93.67% | 92.81% | 92.54% | 91.24% | 94.04% [92.33%| 94.55% | 91.50%

28-06 |No Field Work. UNEs 90.42% | 99.89% | 99.72% | 99.92% | 99.56% | 99.92% | 99.53% |99.67%] 99.53% | 99.63%
% Missed Due Dates

29-01 |Residential 3.02% | 6.06% | 536% | 6.79% | 4.15% | 8.46% | 4.84% | 7.38% | 8.49% | 8.23%

29.02 |Business 304% | 4.55% | 130% | 5.61% | 2.48% | 5.99% | 2.46% | 5.39% | 5.98% | 5.60%

29-03 |Residential 0.08% | 0.30% | 0.08% | 0.29% | 0.05% | 039% | 0.07% | 036% | 0.11% | 0.40%

29-04 |Business 0.23% | 0.23% | 0.56% | 027% | 0.45% | 031% | 0.29% | 0.43% | 0.28% | 0.30%

29-05 |UNEs 534% | 5.61% | 2.38% | 6.43% | 3.02% | 7.12% | 2.37% | 6.19% | 3.54% | 7.53%

29-06 |No Field Work-UNEs 0.69% | 030% | 0.30% | 029% | 0.39% | 0.38% | 0.40% | 037% | 041% | 0.39%
Average Delay Days

32-01 |for SWBT Caused Missed Due Dates - Res- | 359 | 614 | 484 | 550 | 653 | 593 | 850 | 652 | 571 | 614
Field Work

3202 [for SWBT Caused Missed Due Dates - Bus- | | 33 | 500 | 550 | 695 | 250 | 714 | 13.00 | 690 | 853 | 681 |1.234
Field Work

32.03 |for SWBT Caused Missed Due Dates -Res.- | o | co | 250 | goo | 475 | 591 833 | 616 | 788 | 479 [12,345
No Field Work

32.04 |Or SWBT Caused Missed Due Dates - Bus- | 5 00 | 1003 | 233 | 2700 | 775 | 2208 | 150 | 950 | 350 | 578 |12.345
No Field Work

32-05 :;lfj“v’fofkcausedM'““d Due Dates - UNEs-| yc a0 | 605 | 4220 | 579 | 860 | 617 | 175 | 661 | 233 | 626 |1.2345
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Metric TR Apr-01+ -} -~ ‘May-0l Jun-01 Jul-01 “Aug-01" ¢ N ;
' Description ~ T otes
Number , CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT| CLEC SWB
3206 |17 SWBT Caused Missed Duc Dates - UNEs-| ¢ 1 g01 | 973 | 947 | 736 | 698 | 320 | 655 | 279 | 485
No Field Work
Percent Trouble Reports
35.01 | Within 10 Days of Install. - Res.-N&! 330% | 4.23% | 3.36% | 4.16% | 3.78% | 4.77% | 3.34% |4.63% | 3.60% | 4.66%
Orders-Field Work
35.02 | Within 10 Days of Install. - Bus -N&T Orders | ¢ eopr || 9000 | 366% | 2.829% | 3729 | 276% | 4.09% |275% | 128% | 2.92%
-Field Work
35.03 {'Vithin 10 Days of Install. - Res. N&T Orders | ¢ 1o | ¢ 100 | 53790 | 5.39% | 5.33% | 6.95% | 5.37% |5.80% | 4.54% | 6.71%
-No Field Work
35.04 |Within 10 Days of Install. - Bus. N&T Orders )\ oo0 |y o0 | 0889 | 136% | 0.52% | 1.94% | 022% | 2.06% | 1.45% | 1.85%
-No Field Work
35.05 ge':g'"w'of“ys of Install. - Res.-C Orders- 4 o0 1 4 a0 | 0009 | 3.04% | 20009 | 5.84% | 0.00% |634% | 0.00% | 6.09% [12,34,5
or
35.06 | Yithin 10 Days of Install. - Bus.-C Orders - | g1 | 4 a0, | 11439 | 3.09% | 0009 | 3.53% | 625% |3.44% | 26.679% | 3.81%
Field Work
35.07 | Within 10 Days of Install. - Res.-C Orders-No | oo 1 asor | o620 | 1249 | 0.55% | 1.68% | 057% | 1719% | 0.49% | 1.42%
Field Work
35.08 | Vithin 10 Days of Install. - Bus.-C Orders-Not - 2o |y 3100 | 26000 | 1479 | 2939 | 1509 | 158 {14190 | 1419 | 1.54%
Field Work ,
Within 10 Days of Install. - UNE-N&T
35-09 a | 3.56% a | 377% A 199 a | 4100 : 20%
Orders-Field Work n/a 3.56% n/a T7% n/a 4.19% n/a 10% n/a 4 A
Within 10 Days of Install. - UNE-N&T
35.10 a | 5.969 2 . 2 44% ' 519 36%
10 |5 o N o oo nfa | 596% | wa | 494% | na | 644% | nwa |551%| naa | 636%
35.11 | Vithin 10 Days of Install. - UNE-C Orders- | 5 gcor | 4 460 | 6.75% | 3.62% | 3.45% | 4.94% | 4.73% | 5.14% | 6.32% | 5.35%
Field Work
3512 | Within 10 Days of Install. - UNE-C Orders- () eor | 430 | 1349 | 1.26% | 2.61% | 1.67% | 1.46% | 1.68% | 2.07% | 1.43%
No Field Work
35.1.01 |7 UNE-P Trouble Reports On The 0 387 0829 147% 0.98% 1.52%
Complection Date
Maintenance
Trouble Report Rate
37-01 |Residence 2309 | 267% | 2.18% | 2.52% | 256% | 3.25% | 2.48% | 3.24% | 1.95% | 2.93%
37-02 |Business 082% | 1.05% | 0.80% | 1.06% | 0.89% | 1.28% | 0.95% | 1.23% | 1.09% | 1.23%
37-03_|UNE Loop and Port Combinations 088% | 2.27% | 1.26% | 2.16% | 1.52% | 2.77% | 145% | 2.75% | 1.43% | 2.52%
37.1-01 |Net of Install. & Repeat Rpts. - Res. 1.60% | 2.17% | 1.50% | 2.06% | 185% | 2.64% | 1.76% | 2.65% | 1.33% | 2.31%
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Metric i Apr-01 May-01 Tun-01 Jul0L e Aug 0L

Number Description CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT| CLEC SWBT

37.1-02_| Net of Install. & Repeat Rpis. - Bus. 071% 1 0.90% | 0.67% | 0.91% | 0.74% | 1.09% | 0.83% | 1.04% | 0.89% | 1.02%

37.1-03 [Netof Install. & RepeatRpts. - UNELoop | 010 | g | 1 0a9 | 178% | 1239 | 2.26% | 122% | 2.26% | 1.14% | 2.00%
and Port Comb.
Percent Missed Repair Commitments

3801 |Res-Dispatch 287% | 4.09% | 2.87% | 3.74% | 186% | 5.28% | 2.23% | 5.22% | 2.45% | 4.89%

38-02_|Bus.Dispatch 758% | 9.70% | 8.79% | 9.04% | 743% | 12.46% | 7.13% |12.64%| 8.56% | 12.35%

3803 |Res.-No Dispatch 164% | 0.61% | 4.55% | 0.68% | 141% | 0.52% | 0.00% | 047% | 5.88% | 0.45%

38-04_|Bus.-No Dispatch 000% | 184% | 0.00% | 1.31% | 455% | 2.15% | 6.67% | 1.52% | 0.00% | 0.40%

38-05_|UNEs - Dispaich 779% | 4.77% | 6.75% | 4.41% | 336% | 6.14% | 483% | 6.07% | 4.24% | 5.81%

38-06_|UNEs - No Dispatch 0.00% | 0.69% | 1.96% | 0.72% | 0.00% | 061% | 1.72% | 0.53% | 0.00% | 0.44%
Mean Time to Restore

39.01 |Receiptto Clear Duration - Res.-Aflecting 1608 | 2615 | 1651 | 2507 | 1644 | 3680 | 1659 | 3654 | 1373 | 31.93
Service-Dispatch

39.02 |Receipt to Clear Duration - Bus.-Affecting 816 | 1144 | 1173 | 1063 | 1257 | 1305 | 1200 | 1487 | 962 | 14.69
Service-Dispatch

39.03 |Receipt to Clear Duration - Res.-Affecting 210 | 655 | 546 | 707 | 381 | 692 | 226 | 566 | 1092 | 6.49
Service-No Dispatch

39.04 |Receiptto Clear Duration - Bus-Affccting 572 | 469 | 862 | 539 | 272 | 498 | 1171 | 858 | 345 | 599 | 35
Service-No Dispatch

39.05 [Receipt to Clear Duration - Res.-Out of 11.68 | 1592 | 1001 | 1395 | 1392 | 1893 | 1226 | 17.87 | 11.62 | 1548
Service-Dispatch

39.06 |Receipt to Clear Duration - Bus.-Out of 935 | 842 | 837 | 881 | 943 | 988 | 937 | 1093 | 891 | 1059
Service-Dispatch

39.g7 [Receipt to Clear Duration - Res.-Out of 194 | 538 | 391 | 415 | 925 | 627 | 302 | 487 | 272 | as7
Service-No Dispatch :

39.08 |Receiptto Clear Duration - Bus.-Out of 757 | 301 | 300 | 314 | 531 | 425 | 603 | 344 | 805 | 193 | 25
Service-No Dispatch

39.09 [Receiptto Clear Duration - UNEs-Affecting | 4 o5 | oy e | 1391 | 2354 | 13.60 | 3334 | 1386 | 3435 | 1332 | 3011
Service-Dispatch

39-10 |Receiptto Clear Duration - UNEs-Affecting | | 3¢ | «0s | 200 | 706 | 583 | 681 | 276 | 584 | 689 | 645 |
Service-No Dispatch

3911 |Receipt to Clear Duration - UNEs-Out of 134 | 1489 | 1153 | 1322 | 1436 | 1774 | 1449 | 1699 | 11.04 | 14.80
Service-Dispatch

39.12 |Receipt to Clear Duration - UNEs-Out of 807 | 522 | 234 | 408 | 724 | 617 | 734 | 479 | 511 | 439 |
Service-No Dispatch
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Number | . Desemption " | ope swBT | CLEC  SWBT | CLEC SWBT | CLEC SWBT| CLEC SWBT |
Percent Out of Service
40-01 |Less than 24 Hours - Res. 96.57% | 91.35% | 97.29% | 94.39% | 92.79% | 83.89% | 95.82% |88.15%| 95.75% | 92.35%
40-02 |Less than 24 Hours - Bus. 96.58% | 97.31% | 98.09% | 96.66% | 96.72% | 94.56%. | 97.02% |95.41% ] 97.57% | 95.97%
40-03 |Less than 24 Hours - UNEs 95.65% | 92.13% | 94.79% | 94.69% | 92.63% | 85.21% | 90.98% |89.02%| 95.40% | 92.83%
‘ Percent Repeat Reports
41-01 [Residential 6.80% {1018% | 5.75% | 9.74% | 5.78% | 10.46% | 5.23% [10.65%] 4.96% | 11.16%
41-02 |Business 664% | 8.04% | 882% | 7.18% | 9.20% | 9.23% | 8.25% | 8.67% | 11.94% | 10.06%
41-03 JUNEs 985% | 9.94% | 841% | 943% | 9.78% | 10.32% | 9.86% [10.43%]| 8.34% | 11.02%
Resale Specials and UNE-P
Provisioning
43-01 [Avg. Install. Interval - VGPL 11.19 12.03 6.89 10.94 6.62 8.45 5.06 10.04 5.67 7.65
43-02  JAvg. Install. Interval - DSL n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
43-03 _[Avg. Install. Interval - DDS n/a 7.00 n/a n/a n/a 18.00 n/a 4.25 n/a 10.33
43-04 |Avg. Install. Interval - DS n/a 7.40 n/a 6.33 n/a 6.75 n/a 7.87 2.00 5.50 S
43-05 |Avg. Install. Interval - DS3 n/a n/a n/a n/a n/a n/a n/a 1.00 n/a n/a
43-06 {Avg. Install. Interval - ISDN/BRI 5.32 13.97 5.74 9.03 4.33 742 4.48 5.49 4.79 9.36
43-07 |Avg. Install. Interval - ISDN/PRI 13.00 60.61 7.50 112.67 17.96 19.59 10.69 19.52 n/a 47.47 2
43-08 |Avg. Install. Interval - ISDN/Combo n/a 13.97 n/a 9.03 n/a 7.42 n/a 5.49 n/a 9.36
45-01 |% SWBT Caused Missed Due Dates - VGPL | 11.21% | 1.52% | 0.55% { 4.71% | 0.00% | 063% | 2.75% {1.37% | 027% | 3.82%
45-02 % SWBT Caused Missed Due Dates - DSL n/a 1.66% n/a 3.45% n/a 4.59% n/a 0.94% n/a 0.40%
45-03 % SWBT Caused Missed Due Dates - DDS n/a 0.00% n/a n/a n/a 0.00% n/a ]20.00%| n/a 0.00%
45-04 % SWBT Caused Missed Due Dates - DS|1 n/a 8.33% n/a 0.00% n/a 9.09% na ]0.00% ] 0.00% | 0.00% 5
45-05 % SWBT Caused Missed Due Dates - DS3 n/a nfa n/a n/a n/a 0.00% n/a n/a n/a 0.00%
45:06 i SV Caused Missed Duc Dates - 9.86% |25.28% | 3.57% | 22.72% | 11.32% | 2331% | 7.25% |11.76%| 0.00% | 16.28%
4507 gg&v o used Missed Due Dates - 0.00% | 0.00% | 0.69% | 0.39% ! 0.00% | 0.91% | 0.00% |0.05% | wa | 0.00%
45-08 |7 SWBT Caused Missed Due Dates - wa [2528% | wa |2272%| na [2331%| na [1176%| wa | 16.28%
ISDN/Combo
Trouble Report Rate
46-01 |within 30 Days - VGPL 1.56% | 1.25% | 0.00% { 0.96% | 0.00% | 0.97% | 0.00% | 0.99% | 0.82% | 1.06%
46-02 {within 30 Days - DSL n/a 2.12% n/a 1.31% n/a 2.07% n/a 1.80% n/a 3.02%
46-03 _|within 30 Days - DDS n/a 0.00% n/a n/a n/a 50.00% n/a 0.00% n/a 0.00%
46-04 |within 30 Days - DS| n/a 8.33% n/a 0.00% n/a 0.00% na_ | 5.88% | 0.00% | 10.00% S




Federal Communications Commission

FCC 01-338

Metric . S AprQYs b May-Ol B Jun-O1~ | JulOl. " | irAug0l% N t
Number | -~ Description CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT| CLEC SWBT | o
46-05 within 30 Days - DS3 n/a n/a n/a n/a n/a 0.00% n/a n/a n/a 0.00%
46-06 |within 30 Days - ISDN/BR! 423% | 461% | 3.57% | 6.40% | 0.00% | S.08% | 2.90% [6.06% | 8.70% | 4.07%
46-07 |within 30 Days - ISDN/PRI 2.78% | 0.10% | 0.00% | 0.05% | 0.00% | 0.08% | 2.08% | 0.14% n/a 0.08%
46-08 lwithin 30 Days - ISDN/Combo n/a 4.61% n/a 6.40% n/a 5.08% n/a 6.06% n/a 4.07%
Maintenance
52-08 [ISDN/Combo - Dispatch n/a 5.73 n/a 5.25 n/a 8.36 n/a 7.50 n/a 7.38
52-09 [VGPL - No Dispatch 1.55 1.92 n/a 1.85 n/a 1.45 n/a 2.63 n/a 1.59 ]
52-16 JISDN/Combo - No Dispatch n/a 0.79 n/a 1.18 n/a 1.21 n/a 1.07 n/a .19
53-08 [% Repeat Reports - ISDN/Combo n/a 10.73% n/a 15.67% n/a 14.00% na_ |12.75%] n/a 15.96%
54-08 [Failure Frequency - ISDN/Combo n/a 2.63% n/a 2.80% n/a 2.82% na_ |3.19% n/a 3.44%
Unbundled Network Elements (UNE Loops)
Provisioning
Average Installation Interval
55-01.1 |8.0dB Loop (1-10 Loops) 2.47 3.00 2.30 3.00 3.01 3.00 2.77 3.00 3.02 3.00
55-01.2 18.0dB Loop (11-20 Loops) 2.00 7.00 n/a 7.00 5.00 7.00 2.00 7.00 7.00 7.00 {1,345
55-01.3 |8.0.dB Loop (Over 20 Loops) n/a 10.00 n/a 10.00 n/a 10.00 n/a 10.00 n/a 10.00
55-02.1 15.0dB Loop (1-10 Loops) 2.88 3.00 3.00 3.00 n/a 3.00 n/a 3.00 n/a 3.00 2
55-03.1 {BRI Loop (1-10 Loops) 2.88 3.00 3.25 3.00 311 3.00 3.09 3.00 3.33 3.00 2,35
55-04.1 {DS1 Loop (1-10 Loops) 3.94 3.00 4.21 3.00 2.94 3.00 3.20 3.00 3.94 3.00
55-05.1 |Analog Line Port (All Orders) n/a 3.00 n/a 3.00 3.00 3.00 1.00 3.00 3.00 3.00 34,5
55-06.1 jAnalog Trunk Port (All Orders) n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00
55-07.1 |DSI Dedicated Circuit (1-10 Circuits) n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00
55-07.2 |DS1 Dedicated Circuit (11-20 Circuits) n/a 5.00 n/a 5.00 n/a 5.00 n/a 5.00 n/a 5.00
55-07.3 [DS!1 Dedicated Circuit (Over 20 Circuits) n/a n/a n/a n/a n/a
55-08.1 |DS3 Dedicated Circuit (1-10 Circuits) n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00
55-08.2 IDS3 Dedicated Circuit (11-20 Circuits) n/a 5.00 n/a 5.00 n/a 5.00 n/a 5.00 n/a 5.00
55-08.3 IDS3 Dedicated Circunt (Over 20 Cirgunts) n/a n/a n/a n/a n/a
55-10.1 {Dark Fiber (1-10 Loops) n/i 5.00 n/a 5.00 n/a 5.00 n/a 5.00 n/a 5.00
55-10.2 1Dark Fiber (11-20 Loops) n/a 7.00 n/a 7.00 n/a 7.00 n/a 7.00 n/a 7.00
55-10.3 |Dark Fiber (Over 20 Loops) n/a 10.00 n/a 10.00 n/a 10.00 n/a 10.00 n/a 10.00
55-11.1 [INP - (1-10 Numbers per Order) n/i1 3.00 n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00
55-11.2 ]INP - (11-20 Numbers per Order) n/a 7.00 n/a 7.00 n/a 7.00 n/a 7.00 n/a 7.00
55-11.3 ]INP - (Over 20 numbers per Order) n/a 10.00 n/a 10.00 n/a 10.00 n/a 10.00 n/a 10.00
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Metric | - o _ : S Apr-01 - | o+ May-01 -} ¢ Jun-01 - Ju-01 - 1 Lo Aug-0l- | Notes
Number | 7 Description | CLEC SWBT | CLEC' SWBT | CLEC SWBT | CLEC SWBT| CLEC SWBT
55.1-01 |DSL - No Line Sharing - No Conditioning 4.72 5.00 4.72 5.00 4.79 5.00 4.61 5.00 4.08 5.00
55.1-02 g:;u"r\g’ Line Sharing - Conditioning 942 | 1000 | 833 | 1000 | 843 | 1000 | 833 | 1000 ]| 7.69 | 10.00 4
C

55.1-03 |DSL - Line Sharing - No Conditioning 4.33 4.90 5.05 4.88 3.66 4.90 3.34 4.85 3.53 4.88
55.1-04 |DSL - Linc Sharing - Conditioning Required n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

55.2-01.1] Loop with LNP -CHC (1-10 Loops) 4.13 3.55 3.58 5.1 3.38

55.2-01.2{Loop with LNP - CHC (11-20 Loops) n/a 8.00 n/a n/a n/a

55.2-01.3|Loop with LNP - CHC (Over 20 Loops) n/a n/a n/a n/a n/a

55.2-02.1]Loop with LNP - FDT (1-10 Loops) 3.56 3.38 3.70 3.54 3.71

55.2-02.2]L.oop with LNP - FDT (11-20 Loops) n/a n/a n/a n/a n/a

55.2-02.3[Loop with LNP - FDT (Over 20 Loops) n/a n/a n/a n/a n/a

Percent Installed within "'x" days

56-01.1 |Within 3 Days - 8.0 dB Loop (1-10 Loops) 100.00%| 95.00% |100.009%] 95.00% | 99.27% | 95.00% 1100.00% [95.00% [ 98.33% | 95.00%

56-01.2 |Within 7 Days - 8.0 dB Loop (11-20 Loops) [100.00%{ 95.00% n/a 95.00% |100.00%: ] 95.00% {100.00%{95.00%100.00%| 95.00% | 1,345

56-01 .3 Within 10 Days - 8.0 dB Loop (Over 20

n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%
Loops)

56-02.1 [Within 3 Days - 5.0 dB Loop (1-10 Loops) 93.75% 1 95.00% }100.00%] 95.00% {100.00%] 95.00%. |100.00%195.00%)100.00%] 95.00% | 34,5

56-02.2 1Within 7 Days - 5.0 dB Loop (11-20 Loops) n/a 95.00% 1100.00% 95.00% n/a 95.00% nu  195.00%| n/a 95.00%

Within 10 Days - 5.0 dB Loop (Over 20

56-02.3 Loops) n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%
56-03.1 |Within 3 Days - BRI Loop (1-10 Loops) 94.12% | 95.00% | 96.08% | 95.00% | 96.30% | 95.00% | 98.86% |95.00%] 97.48% | 95.00%
56-03.2 |Within 7 Days - BRI Loop (11-20 Loops) nja_ 195.00% | nfa 195.00% n/a_ 195.00% na_ 195.00%) n/a_ ]95.00%
56-03.3 |Within 10 Days - BRI Loop (Over 20 Loops) n/a_ | 95.00% n/a_ {95.00% n/a_ | 95.00% n/a  195.00%f n/a_|95.00%
56-04.1 |Within 3 Days - DS Loop (1-10 Loops) 83.33% | 05.00% | 90.00% | 95.00% | 91 .84% | 95.00% | 95.41% |95.00%| 89.52% | 95.00%
56-04.2 |Within 7 Days - DS1 Loop (11-20 Loops) n/a 95.00% n/a 95.00% n/a 95.00% n/a  195.00%| n/a 95.00%
56-05.1 (;":(;’ehr's")z Days - Analog Line Port (All na |95.00% | na | 95.00% |100.00%|95.00% |100.00%|95.00%|100.00%| 95.00% | 345
56-06.1 Cv;lr'(;:'r':)z Days - Analog Trunk Port (All nfa | 9500% | nwa [9500% | na 19500% | na  |95.00%| wa | 95.00%
56-07.1 g;ﬁﬁﬁj Days - DSI Dedicated Circuit (1110 1 o000, | wa | 95.00% | wa |95.00% | wa [05.00%| wa |95.00%
56-07.2 %‘g‘;:ciigf‘ys - DSI Dedicated Circuit (1110 Vos 0000 | wa | 95.00% | wa |95.00% | wa 9s.00%| wa | 95.00%
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Metric \ L ' Apr-01 | © May-01 Jun-01 Jul-01 Aug-017 N
Number Description CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT| CLEC SWBT |
56-07.3 8}'::2':: - DS1 Dedicated Circuit (Qver 20 wa  |9500% | nia |95.00% | wa |95.00% | wa |95.00%| i |95.00%
S6-08.1 \g:;lcl:::sj Days - DS3 Dedicated Curewt (1-10 n/a 95 .00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%
56-08.2 | vithin 5 Days - DS3 Dedicated Circuit (11- nfa | 95.00% | n/a [95.00% | nfa [ 95.00% | n/a {95.00%| wn/a | 95.00%
20 Circuits)
56-08.3 8;:3’:‘; - D83 Dedicated Circuit (Over 20 a  |9500% | wa [9500% | wa |95.00% | wa [95.009%| nfa | 95.00%
56-10.1 |Within 5 Days - Dark Fiber (1-10 Circuits) n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%
56-10.2 |Within 7 Days - Dark Fiber (11-20 Circuits) n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.009%
56-10.3 g'r‘:‘u‘l’::)(’ Days - Dark Fiber (Over 20 wa |9500% | wa |95.00% | wa |95.00% | wa  [95.00%| wa |95.00%
56-11.1 |Within 3 Days - INP (1-10 Numbers) n/a 95.00% n/a_ | 95.00% n/a__ | 95.00% n/a_ [95.00%] n/a_ | 95.00%
56-11.2 |Within 7 Days - INP (11-20 Numbers) n/a 95.00% n/a 95.00%. n/a 95.00% n/a 95.00% n/a 95.00%
56-11.3 |{Within 10 Days - INP (Over 20 Numbers) n/a 95.00% n/a 95.00% n/ai 95.00% n/a 95.00% n/a 95.00%:
Percent SWBT Caused Missed Due Dates
58-01 8.0 dB Loop Ficld Work F729% | 5.61% | 0.00% | 6.39% | 2.22% | 1.72% 1.56% | 6.79% | 0.889% | 7.53%
58-02 8.0 dB Loop No Ficld Work 0.28% | 0.29% 1 0.73% | 0.29% | 0.439% | 0.3R% 0.29% 10.37% | 0.21% | 0.39%
58-03 [5.0dB Loop 9.26% 1.529% | 0.00% | 4.71% | 0.00% 0.63% 0.00% | 1.37% | 0.00% | 3.82% 4
58-04 [BRI Loop 3.61% |2528% | 4.80% |22.72% | V.42% | 23319 | 220% {11.76%| 2.13% | 16.28%
58-05 [ISDN BRI Port n/a 25.28% n/a 22.72% n/a 2331% n/a  [11.76%] n/a 16.28%
58-06  |DS1 Loop with Test Access 1429% | 8.33% | 9.42% | 0.00% | 8.65% | 9.09% | 4.65% | 0.00% | 12.50% | 0.00%
58-07 IDSI1 Dedicated Transport n/a 8.33% n/a 0.00% n/a 9.09% n/a 0.00% n/a 0.00%
58-08 |ISDN/PRI n/a 0.00% n/a 0.39% n/a 0.91% n/a 0.05% n/a 0.00%
58-09 [DSL - No Line Sharing 1.12% | 5.00% 1.15% | 5.00% | 0.56% | 5.00% | 0.57% | 5.00% | 0.25% | 5.00%
58-10 |DSL - Line Sharing 2.99% 1.66% | 8.08% | 3.45% | 9.09% | 4.59% | 3.59% |094% | 2.07% | 0.40%
58-11 [Analog Trunk Port n/a 1.52% n/a 4.71% n/a 0.63% n/a 1.37% n/a 3.82%
58-12 ISubtending DD Combination Trunks n/a 1.52% n/a 4.71% n/a 0.63% n/a 1.37% n/a 3.82%
58-13 [DS3 Dedicated Transport n/a n/a n/a n/a n/a 0.00% n/a n/a n/a 0.00%
58-14 |Dark Fiber n/a n/a n/a n/a n/a 0.00% n/a n/a n/a 0.00%
58-15 [Analog Line Port n/a 1.52% n/a 4.71% |50.00% | 0.63% | 0.00% | 1.37% | 0.00% | 3.82% | 34,5
58-16 |INP n/a 0.29% n/a 0.29% n/a 0.38% n/a 0.37% n/a 0.39%
Percent Trouble Reports Within 30 Days of Installation
59-01 {8.0dB Loop l 3.85% I 3.06% [ 274% | 3.31% | 3.00% | 3.56% | 5.36% |3.38% | 1.87% | 3.31%
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Metric | * . Apr01 ~ :|  May-01 Jun-01 Jul-01 o Aug0l Notes
Number | - Description CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT| CLEC SWBT | "
59-02 {5.0 dB Loop 18.52% | 1.25% | 3.48% | 0.96% | 0.00% | 0.97% | 0.00% [0.99% | 0.00% | 1.06% 4
59-03 BRI Loop 5.88% | 4.61% | 9.17% | 6.40% | 3.41% | 5.08% | 4.65% | 6.06% | 6.38% | 4.07%

59-04 [ISDN BRI Port n/a 4.61% n/a 6.40% n/a 5.08% n/a 6.06% n/a 4.07%

59-05 |DS1 Loop 11.69% | 8.33% | 8.07% | 0.00% | 10.90% | 0.00% | 9.30% | 5.88% | 7.29% | 10.00%

59-06 [DS| Dedicated Transport n/a 8.33% n/a 0.00% n/a 0.00% n/a 5.88% n/a 10.00%

59-08 |DSL - No Line Sharing 6.53% | 6.00% | 548% | 6.00% | 2.23% | 6.00% | 5.13% [ 6.00% | 4.04% | 6.00%

59-09 |DSL - Line Sharing 299% | 2.12% | 3.03% | 1.31% | 455% | 2.07% | 2.56% | 1.80% | 5.52% | 3.02%

59-10 |Analog Trunk Port n/a 1.25% n/a 0.96% n/a 0.97% n/a 0.99% n/a 1.06%

59-11_ | Subtending DD Combination Trunks n/a 1.25% n/a 0.96% n/a 0.97% n/a 0.99% n/a 1.06%

59-12 |DS3 Dedicated Transport n/a n/a n/a n/a n/a 0.00% n/a n/a n/a 0.00%

59-13 |Dark Fiber n/a n/a n/a nfa n/a 0.00% n/a n/a n/a 0.00%

59-14 |Analog Line Port n/a 1.25% n/a 0.96% | 0.00% | 0.97% | 0.00% |0.99% | 0.00% | 1.06% | 34,5
59-15 |INP n/a 3.37% n/a 2.89% n/a 3.74% n/a 3.77% n/a 3.35%

Percent Missed Due Dates Due to Lack of Facilities

60-01 8.0 dB Loop 0.00% | 3.44% | 0.00% | 3.31% | 0.18% | 4.09% | 0.00% [3.74% | 0.34% | 4.16%

60-02 15.0 dB Loop 1.85% | 0.94% | 0.00% | 0.96% | 0.00% | 044% | 0.00% |0.00% | 0.00% | 0.08% 4
60-03 IBRI Loop 361% | 2.09% | 3.20% | 2.40% | 1.12% | 0.85% | 2.20% | 0.48% | 2.13% | 0.66%

60-04 [ISDN BRI Port n/a 2.09% n/a 2.40% n/a 0.85% n/a 0.48% n/a 0.66%

60-05 |DS1 Loop 8.44% | 833% | 4.93% | 0.00% | 5.26% | 0.00% | 291% [0.00% | 6.77% | 0.00%

60-06 |DS1 Dedicated Transport n/a 8.33% n/a 0.00% n/a 0.00% n/a 0.00% n/a 0.00%

60-08 |DSL - No Line Sharing 0.93% n/a 1.15% n/a 0.32% n/a 0.57% n/a 0.25% n/a

60-09 [DSL - Line Sharing 0.00% | 0.15% | 1.01% | 0.13% | 1.14% | 0.03% | 1.03% |0.18% | 0.69% | 0.10%

60-10 |Analog Trunk Port n/a 0.94% n/a 0.96% n/a 0.44% n/a 0.00% n/a 0.08%

60-11 |Subtending DDC Trunks n/a 0.94% n/a 0.96% n/a 0.44% n/a_ { 0.00% n/a 0.08%

60-12 |DS3 Dedicated Transport n/a n/a n/a n/a n/a 0.00% n/a n/a n/a 0.00%

60-13 [Dark Fiber n/a n/a n/a n/a n/a 0.00% n/a n/a n/a 0.00%

60-14 ]Analog Line Port n/a 0.94% n/a 096% ) 0.00% | 0.44% | 0.00% | 0.00% | 0.00% | 0.08% | 3,4,5
60-20 [DS1 Dedicated Transport > 30 Days n/a 0.00% | 0.00% { 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 2,3,4,5
60-24 |Analog Trunk Port > 30 Days n/a 0.00% n/a n/a n/a n/a n/a n/a n/a n/a

60-25 |Subtending DDC Trunks > 30 Days n/a 0.00% | 0.00% n/a 0.00% n/a 0.00% n/a 0.00% n/a 2,345
60-26 |DS3 Dedicated Transport > 30 Days n/a n/a 0.00% §{ 0.00% | 0.00% | 0.00% | 0.00% {0.00% | 0.00% | 0.00% | 2,34,5
60-27 |Dark Fiber > 3() Days n/a n/a n/a 0.00% n/a 0.00% n/a n/a n/a 0.00%

60-28 [Analog Line Port > 30 Days n/a 0.00% n/a 0.00% n/a 0.00% n/a n/a n/a 0.00%

60-38 |Analog Trunk Port > 90 Days n/a 0.00% n/a 0.00% n/a 0.00% n/a 0.00% n/a 0.00%
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Number | =~ Description CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC SWRBT| CLEC SWBT | "'
60-42 |Analog Line Port > 90 Days n/a ] 0.00% | 0.00% n/a 0.00% n/a 0.00% n/a 0.00% n/a 2,345
Average Delay Days Due to Lack of Facilities

61-01 [8.0dB Loop n/a 12.32 n/a 11.86 8.00 10.94 n/a 10.85 | 19.00 10.41 35
61-02 {5.0 dB Loop 7.00 7.62 n/a 6.06 n/a 7.56 n/a n/a n/a 6.00 |
61-03 [BRI Loop 3.14 5.93 2.5 5.93 7.00 4.25 7.00 4.50 n/a 5.17 11,2345
61-04 [{ISDN BRI Port n/a 5.93 n/a 5.93 n/a 4.25 n/a 4.50 5.38 5.17

61-05 IDSI Loop 14.23 5.00 10,73 n/a 4.36 n/a 8.40 n/a 5.38 n/a

61-06_ [DS1 Dedicated Transport n/a 5.00 n/a n/a n/a n/a n/a n/a n/a n/a

61-08 |DSL - No Line Sharing 1.20 n/a 3.50 n/a 1.50 n/a 3.00 n/a 1.00 n/a

61-09 |DSL - Line Sharing n/a 5.71 1.00 8.20 1.00 1.00 1.50 4.29 2.00 475 12345
61-10 [Analog Trunk Port n/a 7.62 n/a 6.06 n/a 7.56 n/a n/a n/a 6.00

61-11 {Subtending DDC Trunks n/a 7.62 n/a 6.06 n/a 7.56 n/a n/a n/a 6.00

61-12 {DS3 Dedicated Transport n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

61-13 |Dark Fiber n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

61-14 [Analog Line Port n/a 7.62 n/a 6.06 n/a 7.56 n/a n/a n/a 6.00

Average Delay Days for SWBT Caused Missed Due Dates

62-01 [8.0 dB Loop Field Work nfa 6.05 n/a 5.79 6.00 6.17 n/a 6.6} 1.00 6.26 3.5
62-02 18.0 dB Loop No Field Work 1.00 7.01 n/a 9.47 7.50 6.98 n/a 6.55 | 37.00 4.85 1,3,5
62-03 15.0dB Loop 3.80 5.68 n/a 3.33 n/a 7.69 n/a 3.84 n/a 5.71 !
62-04 [BRI Loop 3.14 40.13 2.17 10.00 7.00 10.25 7.00 1280 | 2.50 8.97 ]1,2,34,5
62-05 {ISDN BRI Port n/a 40.13 n/a 10.00 n/a 10.25 n/a 12.80 n/a 8.97

62-06 |DSI Loop 10.05 5.00 8.95 n/a 4.30 17.00 8.50 n/a 5.08 n/a

62-07 iDS| Dedicated Transport n/a 5.00 n/a n/a n/a 17.00 n/a n/a n/a n/a

62-09 |DSL - No Line Sharing 2.50 6.50 3.50 6.50 1.20 6.50 3.00 6.50 1.00 6.50 {1,2,34,5
62-10 |DSL - Line Sharing 31.00 7.16 25.38 3.12 2.75 2.13 2.57 4.11 9.67 338 11,2345
62-11 |Analog Trunk Port n/a 5.68 n/a 3.33 n/a 7.69 n/a 3.84 n/a 5.71

62-12  [Subtending DDC Trunks n/a 5.68 n/a 3.33 n/a 7.69 n/a 3.84 n/a 5.71

62-13 |DS3 Dedicated Transport n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

62-14 _|Dark Fiber n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

62-15 |Analog Line Port n/a 5.68 n/a 333 2.00 7.69 n/a 3.84 n/a 5.71 3
63-07 gaiylgsfg’s;ixc‘zs;‘:a'z:;o'z“‘“> 30 Wa | 0.00% | wa | 000% | wa |000% | na |000%| wa | 000%

63-09 g“aiyg&“;?mjggﬁ:z Dates>30 1 000% | na |000% | na |000% | wa |0.00% | na |000% | wa
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‘Metric T " AprO1 - |~ May0l - Tun-01 oL [ Aug 0l [
Number Description CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT| CLEC SWBT
63-10 |7 SWBT Caused Missed Due Dates > 30 0.75% | 0.07% | 2.02% | 0.03% | 0.00% | 0.00% | 0.00% |0.03% | 0.00% | 0.00%
Days - DSL. - Line Sharing
63-11 | SWBT Caused Missed Due Dates > 30 wa | 000% | na | 000% | na | 000% | na |001%| na | 0.00%
Days - Analog Trunk Porl
63-12 gaifvig tﬁ;‘:;:;‘ggé"#&’;k? ates > 30 na | 000% | na | 000% | na | 0.00% | wa |001% | na | 0.00%
63-13 gsy&g‘[‘)“;‘;i;‘i‘:"r‘:aﬁi‘;ﬁ ates > 30 n/a n/a n/a n/a nfa | 0.00% | nia n/a na | 0.00%
63-14 |2 SWBT Caused Misscd Duc Dates > 30 wa | wa | wa | na | na [ 000% | wa | wa | na | 000%
Days - Dark Fiber
63-15 |0 SWBT Caused Missed Due Dates > 30 na | 0.00% | wa | 000% | 0.00% | 0.00% | 0.00% [0.11% | 0.00% | 0.00% | 345
Days - Analog Line Port
Trouble Report Rate
65-01 _[8.0 dB Loop with Test Access 097% | 1.05% | 1.07% | 1.06% | 1.31% | 1.28% | 146% | 1.23% | 0.83% | 1.23%
65-02_[5.0 dB Loop with Test Access 2.61% | 043% | 2.14% | 0.40% | 026% | 0.39% | 3.23% |0.36% | 1.60% | 0.47%
65-03_[BRI Loop with Test Access 228% | 2.63% | 2.47% | 2.80% | 1.88% | 2.82% | 1.62% | 3.19% | 2.60% | 3.44%
65-04 |ISDN BRI Port 0.00% | 2.63% | 0.00% | 2.80% | 0.00% | 2.82% | 0.00% |3.19% | 0.00% | 3.44% (12345
65-05_|DS1 Loop with Test Access 425% | 4.38% | 3.65% | 5.57% | 439% | 4.80% | 4.15% |3.53% | 2.65% | 5.45%
65-06|DS1 Dedicated Transport 2.00% | 4.38% | 2.00% | 5.57% | 0.99% | 4.80% | 2.71% | 3.53% | 1.61% | 5.45%
65-07 [ISDN/PRI nfa | 004% | nfa | 002% | na [003% | n/a [003%| na | 0.05%
65-08_|DSL - No Line Sharing 1.40% | 3.00% | 1.32% | 3.00% | 1.75% | 3.00% | 1.42% | 3.00% | 1.25% | 3.00%
65-09 |DSL - Linc Sharing 1.47% | 0.60% | 0.74% | 0.47% | 1.50% | 041% | 1.08% | 0.41% | 1.18% | 0.53%
65-10_|Analog Trunk Port 4.12% | 0.43% | 0.00% | 040% | 0.00% | 039% | 0.93% |0.36% | 3.03% | 0.47%
65-11_|Subtending DDC Trunks 0.00% | 043% [ 0.00% | 0.40% | 0.00% | 0.39% [ 0.00% |0.36% | 0.00% | 0.47% [1,2.34,5
65-12_|DS3 Dedicated Transport 0.67% | 0.00% | 0.00% | 1.45% | 0.00% | 0.00% | 0.76% |[0.00% | 0.00% | 0.00%
65-13 |Dark Fiber nfa_ | 000% | nfa | 145% | n/a_ [ 000% | nfa |000%| n/a | 0.00%
65-14 _[Analog Line Port 0.00% | 0.43% | 0.00% | 0.40% | 0.00% | 0.39% | 0.00% | 0.36% | 0.00% | 0.47%
65.1-01 [Net of Instal] & Repeat Rpts- 8.0 dB loop 0.52% | 090% [ 071% [ 091% [ 0.91% | 1.09% | 0.96% | 1.04% | 0.59% | 1.26%
65.1-02_|Net of Install & Repeat Rpts- 5.0 dB loop 0.78% | 0.36% | 1.07% [ 033% | 0.26% | 0.39% | 2.35% | 0.31% | 1.31% | 0.39%
65.1-03 [Net of Install & Repeat Rpts- BRI loop 1.05% | 2.14% | 1.31% | 2.10% | 1.25% | 2.82% | 1.00% [2.47% | 2.01% | 2.66%
65.1-04 |Net of Install & Repeat Rpts- ISDN BRI Port | 0.00% | 2.14% | 0.00% | 2.10% | 0.00% | 2.82% | 0.00% | 2.47% | 0.00% | 2.66% |1,2,3.4,5
65.1-05_|Net of Install & Repeat Rpts- DSI loop 2.68% | 3.87% | 1.97% | 5.06% | 2.40% | 4.80% | 2.96% |2.77% | 1.81% | 4.42%
65.1-06 ?f;n"sgi';f“’" & Repeat Rpts- DS1 Dedicated | 440, | 3879, | 1.33% | 5.06% | 0.66% | 4.80% | 203% |2.77% | 1.61% | 4.42%
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Number escnption CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT| CLEC SWBT
65.1-08 ?E‘ ‘_’rf] g’“‘““‘” & Repeat Rpts- DSL - NoLine | 40 | 3 009, | 0.80% | 3.000% | 1.029% | 3.00% | 0.70% |3.00% | 0.75% | 3.00%
ari
65.1-09 |Net of Install & Repeat Rpts- DSL - Line 0.63% | 0.32% | 0.19% | 030% | 083% | 0.25% | 0.40% |0.00% | 0.24% | 0.23%
Sharing
65.1-10 ’If(f:l"' Install & Repeat Rpts- Analog Trunk 4y 30 | 360, | 0.00% | 0.33% | 000% | 0.39% | 0.93% |031% | 3.03% | 039%
65.1-11 gf;‘ﬂ':i‘“” & Repeat Rpts- Subtend Dig Dirt o 500 | 360, | 0.00% | 0.33% | 0.00% | 039% | 0.00% |031% | 0.00% | 0.39% |1,23.4.5
m S
65.1-12 ,T::n‘;;’:“‘” & Repeat Rpts- DS3 Dedicated | )¢50 | 0009 | 0.009% | 1.45% | 0.00% | 0.00% | 0.76% | 0.00% | 0.00% | 0.00%
05.1-13 INet of Install & Repeat Rpts- Dark Fiber n/a 0.00% n/a 1.45% n/a 0.00% n/a 0.00% n/a 0.00%
65.1-14 [t o Install & Repeat Rpts- Analog Line | gg | o360, | 0.00% | 0339 | 0.00% | 039% | 0.00% | 0.31% | 0.00% | 0.39%
)
Maintenance
66-01 1% Missed Repair Commitment - 8 dB Loop 0.00% | 9.70% | 0.00% | 9.04% | 1439 | 12.46% | 0.00% {12.64%] 0.00% { 12.35%
66-02 (S/‘!’]gfi'r‘:;‘:d Repair Commitment - DSL Line 150 6001 36 08 | 0.00% | 30.00% | 11019 | 11.30% | 25.00% [12.10%| 10.00% | 22.36% | 12,34
Mean Time to Restore
67-01 _[8.0 dB Loop with Test Access-Dispatch 264 | 923 | 225 | 931 | 361 | 1073 [ 230 194 | 240 | 1170
67-02 15.0 dB Loop with Test Access-Dispatch 250 | 744 | 209 | 786 | 102 | 779 [ 319 [ 859 [ 196 | 6.94 3
67-03 BRI Loop with Test Access-Dispatch 4.95 5.73 6.36 5.25 3.57 8.36 3.05 7.50 2.67 7.38
67-04 |ISDN BRI Port-Dispatch n/a 5.73 n/a 5.25 n/a 8.36 nfa | 750 | n/a 7.38 5
67-05 |DS1 Loop with Test Access-Dispatch 2.88 2.15 4.05 2.84 3.51 2.25 3.74 3.51 3.03 2.62
67-06 _|DS1 Dedicated Transport-Dispatch 392 | 215 | 448 | 284 | 642 | 225 | 738 | 351 [ 247 [ 262 [12345
67-07_[ISDN/PRI -Dispatch n/a 3.42 n/a 2.85 na 3.42 nfa | 256 | n/a 248
67-08 [DSL -Dispatch - No Line Sharing 241 | 900 | 356 | 900 [ 345 [ 900 [ 294 T 900 | 314 | 900
67-09 |DSL -Dispatch - Line Sharing 31.56 | 2644 | 995 | 2425 T 14.09 [ 12.88 | 3060 | 16.09 | 9.96 | 16.82 [ 1,234
67-11 |Subtending DDC Trunks-Dispatch n/a 7.44 n/a 7.86 n/a 7.79 n/a 8.59 n/a 6.94
67-12 |DS3 Dedicated Transport-Dispatch 1.78 n/a n/a n/a n/a n/a 0.63 n/a n/a n/a
67-13 _|Dark Fiber-Dispatch n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
67-17 8.0 dB Loop with Test Access-No Dispatch n/a 4.08 n/a 4.61 n/a 4.72 n/a 6.88 n/a 4.76
67-18 [5.0 dB Loop with Test Access-No Dispatch n/a 1.92 n/a 1.85 n/a 1.45 n/a 2.63 n/a 1.59
67-19 BRI Loop with Test Access-No Dispatch n/a 0.79 n/a 1.18 i.03 1.21 n/a 1.07 n/a 1.19 3
67-20 |ISDN BRI Port-No Dispatch n/a 0.79 n/a 1.18 n/a 1.21 n/a 1.07 n/a 1.19
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Number Description CLEC SWBT | CLEC SWBT [ CLEC SWBT | CLEC SWBT| CLEC _SWBT
67-21 [DSI Loop with Test Access-No Dispatch 1.37 0.26 16.65 0.24 28.08 0.40 n/a 0.20 0.47 0.44 1,2,3,5
67-22 [DS| Dedicated Transport-No Dispalch n/a 0.26 n/a ().24 n/a 0.40 n/a 0.20 n/a 0.44
67-24 [DSL -No Dispatch - No Linc Sharing 3.78 9.00 n/a 9.00 (.03 9.00 n/a 9.00 n/a 9.00 1,3
67-25 |DSI. -No Dispatch - Line Sharing 277 117.91 n/a 104.56 n/a 1.88 n/a 3.38 n/a 2.54 1
67-27 [Subtending DDC Trunks-No Dispatch n/a 1.92 n/a 1.85 n/a 1.45 n/a 2.63 n/a 1.59
67-28 |DS3 Dedicated Transport-No Dispatch n/a n/a n/a 1.63 n/a n/a n/a n/a n/a n/a
67-29 _|{Dark Fiber-No Dispalch n/a n/a n/a 1.63 n/a n/a n/a n/a n/a n/a
Percent Repeat Reports
69-01 8.0 dB Loop with Test Access S.68% | 11.07% | 5.83% |1042% | 6.02% | 12.68% | 7.28% [12.36%| 6.52% | 14.52%
69-02 5.0 dB Loop with Test Access 20.00% | 11.97% | 27.78% | 11.81% | 0.00% | 13.329% | 27.27% [10.56% | 18.18% | 12.84% 3
69-03  |BRI Loop with Test Access 11.54% | 10.73% { 10.00% | 15.67% | 20.83% | 14.00% | 19.05% [12.75%]| 5.71% { 15.96%
69-04 |ISDN BRI Port n/u 10.73% n/a 15.67% n/a 14.00% n/a 1275% n/a 15.96%
69-05 _|DS1 Loop with Test Access 923% | 5.88% | 17.46% | 9.09% | 11.63% [ 1579% | 10.34% 114.29%| 8.33% | 9.52%
69-06 |DS1 Dedicated Transport 0.00% | 5.88% | 33.33% | 9.09% | 33.339% [ 15.79% | 12.50% }14.29%] 0.00% | 9.52% |1,2,3,4.5
69-07 |ISDN/PRI n/a 2.22% n/a 3.45% n/a ST1% n/a 7.50% n/a 9.68%
69-08 [DSL - No Linc Sharing 1.59% | 12.00% | 8.20% | 12.00% | 1.43% | 12.00% | 3.51% [12.00%] 9.62% | 12.00%
69-09 IDSL - Linc Sharing 0.00% | 9.80% | 0.00% | 12.50% | 0.00% | 0.56% | 0.00% | 1.27% | 0.00% | 5.06% { 1,2,34
69-10  [Anatog Trunk Port 0.00% | 11.97% n/a 11.81% n/a 13.329% | 0.00% [10.56% ] 0.00% | 12.84% | 14,5
69-11 |Subtending DDC Trunks n/a 11.97% n/a 11.81% n/a 13.32% n/a 10.56% n/a 12.84%
69-12 |DS3 Dedicated Transport 0.00% n/a n/a 0.00% n/a n/a 0.00% n/a n/a n/a
69-13 |Dark Fiber n/a n/a n/a 0.00% n/a n/a n/a n/a n/a n/a
69-14 1Analog Line Port n/a 11.97% n/a 11.81% n/a 13.32% n/a 10.56%| n/a 12.84%
Interconnection Trunks
70.01 | Trunk Blockage - SWBTEnd Office to 1 199, | 1 0095 | 0.00% | 1.00% | 0.02% | 100% | 0.07% |100% | wa | 1.00%
70-02_ |% Trunk Blockage - SWBT Tandem to CLEC| 0.15% | 1.00% | 0.02% | 1.00% | 0.01% | 1.00% | 0.03% | 1.00% n/a 1.00%
71-01 _|Common Transport Block > 2% 3.47% | 3.00% | 2.10% | 3.00% | 0.69% | 3.00% | 0.00% | 3.00% | 0.00% | 3.00%
73-01 |7 Installations Comp. Within the Cust. Req. | o 740, | 950095 | 84.70% | 95.00% | 97.15% | 95.00% | 96.319% [95.00%] 95.13% | 95.00%
Due Date - Interconnection Trunks
73.02 | Installations Comp. Within the Cust. Req. | Vo5 000, | na |95.00% | na |9500% | wa [9500%| na | 95.00%
Due Date - SS§7
73.03 |7 Installations Comp. Within the Cust- Req. |\ 195000, | nia 95009 | na [95.00% | wa  [95.00%{100.00%| 95.00% | 5
Due Date - OD/DA
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Number Description CLEC SWBT | CLEC SWBT | CLEC _SWBT | CLEC SWBT| CLEC SWBT

73-04 g’ 1";;“”""‘;’;55""‘” Within the Cust. Rea- 50 099 | 95.00% {100,009 | 95.00% {100.00% | 95.00% [100.00%[95.00% | 100.00%| 95.00% | 12355

ue Date - B

% Held Interconnection Trunks -

73.1-0t [interconnection Trunks > 30 Days due to 1.04% [3421% | 0.00% | 27.94% | 0.00% | 4.96% | 2.22% 27.96%| 0.00% | 21.14%
Lack of Facilities

73.1-02 | Held Interconnection Trunks =857 30\ 0 go 960, | wa | 9286% | wa |35.29% | wa  [50.00%| wa | 9.09%
Days due to Lack of Facilities

73.1-03 % Held lmcrconnec‘tion tl‘wnks - OS/DA > 30 n/a n/a n/a n/a n/a n/a n/a n/a 0.00% n/a
Days due to Lack of Facilities _

73.1-04 % Held Interconnection '.F.n'mks -E911 > 30 0.00% a 0.00% /a 0.009% n/a 0.00% W/a 0.00% na
Days due to Lack of Facilities

74-01 |[ve Delay Days for Missed Duc Dates - 38.80 | 5497 | 1548 | 88.14 | 1200 | 1294 | 4262 | 4400 | 500 | 4591
Interconnection Trunks

74-02 |Avg. Delay Days for Missed Due Dates - S§7 n/a 311.58 n/a 288.07 n/a 169.00 n/a 672.00 n/a 101.00

74-03 g;i.)gda)’ Days for Missed Due Dates - n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

74-04 gg%l Delay Days for Missed Duc Dates - n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

76:01 [pv8 Trunk Rest Tmenval -lnterconnection |5 45| oy | 297 | wa | 062 | na | 400 | wa | 166 | wa

runks

76-02  [Avg. Trunk Rest. Interval - SS7 n/a na n/a 1.97 n/a 53.35 n/a 2.52 n/a 0.95

76-03 JAvg. Trunk Rest. Interval - OS/DA n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

76-04 [Avg. Trunk Rest. Interval - E91 1 n/a n/a n/a n/a n/a n/a n/a n/a 0.02 n/a
Avg. Trunk Rest. Intvl. For Svc. Affect. Trk.

77- : 1.00 / 1.00 n/a 1.00 / 1.00

7-01 Groups - Tdm. Trk. Grps. - Interconn.Trks n/a 1.00 wa e A

Avg. Trunk Rest. Intvl. For Svc. Affect. Trk.

77-02 .00 1.00 / 1.00 n/a 1.00 n/a 1.00
Groups - Tdm. Trk. Grps. - S§7 na l n/a e
Avg. Trunk Rest. Intvl. For Svc. Affect. Trk.

77-03 1.00 / 1.00 /i 1.00 n/a 1.00 n/a 1.00
Groups - Tdm. Trk. Grps. - OS/DA n/a ma e
Avg. Trunk Rest. Intvl, For Svc. Affect. Trk.

77-04 . 1.00 / 1.00 / 1.00 /i 1.00
Groups - Tdm. Trk. Grps. - E91 | n/a .00 n/a ma i v
Avg. Trunk Rest. Intvl. For Sve. Affect. Trk.

77-05 |Groups - Non Tdm. Trk. Grps. - Interconn. n/a 2.00 n/a 2.00 n/a 2.00 n/a 2.00 n/a 2.00
Trks
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Number scrption CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT| CLEC SWBT
77-06 ’C\rv(g' Tr“';\'; Rf;;"",IL"}\F‘(""S‘“‘g\é‘;““"T”" n/a 2.00 n/a 2.00 nfa 2.00 na | 200 | wa 2.00
J )UPS‘ on m. K )r[\\.’ <
77-07 g:fq’“”?\;‘ RC;‘]' I"‘TV‘l'kFgS"C'gng;‘\ Irk. n/a 2.00 nla 2.00 n/a 2.00 n/a 200 | na 2.00
( pS' on am, K. rps‘-
7708 (/;:/,;;I.J'Frurrl\;( Rc;‘l' I“‘jY'i\F ‘(‘}rsw'g'fl“" Pk b e 200 | wa | 200 | wa | 200 | wa | 200 ] na | 200
( pS- on ldm., IK. l'pS.‘ W
Number Portability
91-01 Z’u‘i’gcﬁgo"'y Due Dates within Industry 1 1 <301 96 509 | 97.20% | 96.50% | 97.24% | 96.50% |100.00% [96.50% |100.00%| 96.50%
J ] S
92-01 Z‘%i’;ﬁg‘cﬁhcosp Releases Priorto the Exp. | o o101 96 500 | 99.96% | 96.50% | 99.90% | 96.509% | 99.98% |96.50% | 99.88% | 96.50%
C mer
[ : . N T . ;
93-01 :ﬁ l‘j;\g;”g;’:‘g 2““”““ Restructured Prior 1, 0y 400, | 96 509 |100.00%| 96.509% |100.00% | 96.50% | 85.719% |96.50%] 86.67% | 96.50%
a
(v . e £ S, N
9601 | % Premature Disconnects for Stand Alone 0.04% | 200% | 0.01% | 2.00% | 0.00% | 2.00% | 005% | 2.00% | 0.02% | 2.00%

LNP Orders

" |% of Time SWBT applies 10 digit trigger , : ) y
97-01 . 9.09% | 96.50% |100.00% 96.50% 1 98.72% 1 96.50% | 98.09% 196.50%] 99.21% | 96.50%
prior to the LNP Order Due Date - LNP Only 99.09% 1 96.50% || " ) ) ‘ ) ) i )

% of Time SWBT applies 10 digit trigger
97-02 lprior to the LNP Order Duc Date - LNP with | 98.63% | 96.50% § 99.81% { 96.50% | 93.93% | 96.50% | 99.60% 196.50%| 97.86% | 96.50%

Loop
98-01 _[Percent LNP I-Reports in 10 Days 0.10% | 2.00% | 0.00% | 1.70% | 0.00% | 2.30% | 0.00% |2.22% | 0.00% | 2.15%
99-01 |LNP 7.63 7.01 5.25 9.47 3.40 6.98 960 | 655 | 822 485 12345
100-01 |Av8- Time of Out of Service for LNP 115 | 6000 | 114 | 6000 | 156 | 60.00 | 097 |60.00| 029 | 60.00
Conversions
101-01 [% Out of Service less than 60 Minutes 99.85% | 96.50% | 99.93% | 96.50% | 99.94% | 96.50% | 99.88% [96.50% | 100.00%| 96.50%
911
103-01_|% Errors for E-911 Database Updates 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% |0.00% | 0.00% | 0.00%
104-01 |Avg. Time Req. to Update 911 Database 0.15 5.42 0.17 5.95 0.13 5.19 008 | 6.12 | 0.08 5.56
104.1-01 JAvg. Time Req. to Unlock 911 Record 0.99 0.62 0.64 0.34 1.60
Collocation

107-01 |% Missed Coll. Due Dates — Caged - Initial 0.00% | 5.00% | 0.00% | 5.00% n/a 5.00% n/a 5.00% n/a 5.00% 2

107-02 Zﬁ:\fﬁf‘sc""““"o“ Due Dates - Caged = | o 0e0 | 5.009% | 0.00% | 500% | 000% | 5.00% | o |5.00% | 0.00% | 5.00% | 135

107-03 [% Missed Coll. Due Dates — Cageless — Initial|  n/a 5.00% n/a 5.00% | 0.00% | 5.00% | 0.00% ]5.00% | 0.00% | 5.00% | 34,5
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Number escription CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT| CLEC SWBT
107-04 |% Missed Coll. Due Dates ~ Cageless ~ 0.00% | 5.00% | 000% | 500% | wa | 500% | 0.00% |5.00% | 0.00% | 500% | 1245
Augments
107.05 |7 Missed Collocation Due Dates — Shared na | 500% 0 wa | 500% | na | 5.009 na 15009 | nm | 5.00%
Caged - Initial
107-06 | % Missed Collocation Due Dates — Shared na | 500% | nwa |500% | nwa | 500% | na |500%| wa | 5.00%
Caged - Augments
107-07 ;7‘/_11\.4'155“’ Collocation Due Dates = Virtual = s g0 | nm {5009 | wa | 500% | wa [500%] wa | 500%
nitia
107-08 |7 Missed Collocation Due Dates - Virtual - na | 500% | na | 500% | om | 500% | na |500%| wa | 5.00%
Augments
108-01 |Avg. Delay Days — Caged - Initial n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
108-02 JAvg. Delay Days — Caged - Augments n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
108-03 |Avg. Delay Days — Cageless - Initial n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
108-04 JAvg. Delay Days ~ Cageless - Augments n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
108-05 jAvg. Delay Days — Shared Caged - Initial n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
108-06 |Avg. Delay Days — Shared Caged - Augments | n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
108-07 |Avg. Delay Days — Virtaal - Initial n/a n/a n/a n/a n/a n/a n/a nfa n/a n/a
108-08 [Avg. Delay Days — Virtual - Augments n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
g ; aete withi ‘delines -
109-01 |7 of Collocation Requests within Guidelines - Voo 00, L i 190,009 | nia |9000% | nia 190.00%| wa | 90.00%
Caged — Initial
% of Collocation Requests within Guidelines - o o 0 .
109-02 100.00% | 90.00% |100.00%| 90.00% |100.00%| 90.00% |100.00%190.00%|100.00%| 90.00% {1,2,3,4,5
Caged — Augments
109-03 |7 of Collocation Requests within Guidelines -1, ) 100 | 60 009, |100.00%] 90.00% {100.00% 90.00% |100.00%]90.00%| wa | 90.00% |1.2.3.4
Cageless — Initial
109-04 |7 of Collocation Requests within Guidelines -|, ) n00 | 90 00% 1100.00%! 90.00% | na [90.00% | wa [90.00%| wa |90.00%
Cageless — Augments
109-0s |7 of Collocation Requests within Guidelines - - Vg5 000. | pa 190.00% 1 wa 19000%{ na 190.00%| wa |90.00%
Shared Caged - Initial
109-06 |72 of Collocation Requests within Guidelines -\ Vg 500 | a1 9000% | wa [9000% | wa {90.00%| wa |90.00%
Shared Caged — Augments
= . —
109-07 |7 of Collocation Requests within Guidelines - 1o 000 | wa | 90.00% | na [90.00% | wa (90.00%| wa |90.00%
Virtual - Initial
109-08 | Of Collocation Requests within Guidelines - - 1 oo 0000 | wa 190.00% | nwa [9000% | wa [00.00%| wa |90.00%
Virtual — Augments
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‘Metric | " e Sl Apr0l May-01:;00 Lo JunOL 50 f 0 Jul-0@ 5. - Aug-0 N
prn - Description R S ¢ R S . . : : NQ[CS
Number | A CLEC . SWBT.!| CLEC: SWBT | CLEC SWBT | CLEC SWBT| CLEC SWBT }
Directory Assistance and Operator Services
80-01 [DA Avg. Speed of Answer 6.60 6.00 540 | 6.00 560 6.00 550 | 6.00 [ 5.90 6.00
82-01 |OS Avg. Speed of Answer 530 | 6.00 4.70 6.00 .00 6.00 540 | 6.00 | 590 6.00
110-01 ;’;r}“‘f"‘ of Updates into DA Database within |,y 001 65 004, |100.00% | 95.009% [100.00% | 95.00% [100.00%[95.00% | 100.00% | 95.00%
ours
111-01 |Average Update Interval for DA Database 24.00 | 3600 | 2400 | 36.00 | 2400 | 36.00 | 24.00 | 36.00 | 24.00 | 36.00
112-01_|% of Database Accuracy for Manual Updates |100.00%| 97.00% [100.00%| 97.00% | 100.00%] 97.00% [100.00% [97.00% [100.00%] 97.00%
% of Electronic Updates That Flow Through
113-01 |The DSR Process Without Manual 80.39% | 97.00% | 71.71% | 97.00% | 70.06% | 97.00% | 77.69% |97.00% | 85.39% | 97.00%
Intervention
Coordinated Conversions
9% of Premature Disconnects - CHC/FDT -
14- \ 00% | 2.00% | 0.00% | 2.00% | 0.00% | 2.00% | 0.00% |2.00% | 0.00% | 2.00%
HA-O1 1 NP With Loop Lines - CHC 0.00% | 2.00% § ) ) ) 0
% of Premature Disconncets — CHC/FDT -
4-( % % | 0.00% | 2.00% | 0.00% | 2000 | 091% | 2.00% | 0.58% | 2.00%
114-02 LNP With Loop Lines - FDT 0.00% 2.00% ( Ve / 7 0 © 7 4
114.1-01 |SHC/EDT LNP with Loop Provisioning 1 99.08% 99.39% 100.00% 100.00% 99.64%
Interval - Coor. Hot Cuts (<10 Lines)
CHC/FDT LNP with Loop Provisioning y
14.1- % 0.00% 100.00% 100.00% 100.00%
: 02 Interval - Coor. Hot Cuts (10-24 Lines) 100.00% 100.00% ‘ ’ ‘
14.1-03 | CHC/FDT LNP with Loop Provisioning 98.07% 99.35% 99.13% 97.41% 99.40%
Interval - Frame Due Time (<10 Lines)
CHC/FDT LNP with Loop Provisioning
114.1-04 . . .00% 100.00% 100.00% 100.00% 90.00%
Interval - Frame Due Time (10-24 Lines) 100.00% ’ ’ 7 )
115-01 Z“H':;"V'S'O“‘“g Trouble Reports (PTR) - 1.02% 0.66% 0.00% 1.27% 0.00%
115-02 ?DI;IO‘“S"’"'“g Trouble Reports (PTR) - 0.26% 0.41% 0.00% 1.60% 0.19%
115.1-01 |Mean Time to Restore - CHC 117.00 62.33 n/a 142.00 n/a
115.1-02 [Mean Time to Restore - FDT 811.00 148.50 n/a 170.71 344.00
117-01 |% NXXs Loaded/Tested Prior to LERG 66.67% 100.00%] 71.43% [100.00%| 25.00% {100.00%| 67.27% |66.67%| 94.74% |100.00%| 12,3
Change Management
123.01 |7 of Timely and Compliant Change 100.00% 80.00% 100.00% 100.00% 0.00%
Management Notices
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Federal Communications Commission

FCC 01-338

e o) ) Y7 TG S T TV TR G Y T

Number , - Detcription | CLEC SWBT | CLEC 'SWBT | CLEC SWBT | CLEC SWBT| CLEC SWBT |
i Timely Resolution of significant Software y " ” "

124-01 Failures Related with Releases n/a a

Abbreviations:
n/a = Not Available.

blank cell = No data provided.
SWBT = SWBT retail analog or benchmark.

Notes:

I = Sample Size under 10 for April.
2 = Sample Size under 10 for May.

3 = Sample Size under 10 for June.

4 = Sample Size under 10 for July.

5 = Sample Size under 10 for August.
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